
Manually Create a Bigpond Account in Windows 

Outlook 

 

Windows 11 25H2 

Settings > Accounts > Email & Accounts 

Add Account 

Sign in Window > select - OTHER ACCOUNT (POP, IMAP) 

Continue 

Email Address: 

Account Type: IMAP 

Incoming Mail Server: imap.telstra.com 

Outgoing Mail Server: smtp.telstra.com 

User name:  Your Email address 

Password: 

More Settings > Outgoing Server tab > 

TIC > My outgoing server (SMTP) requires authentication 

Select > Use Same Settings as my incoming mail server. 

Advanced TAB > 

IMAP Port = 993 Encryption SSL/TLS 

SMTP Port = 465 SSL/TLS   or Port 587 (starttls) 

OK > Next > Finish 

 



 


